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Vietnam: Changes to Visa Policies 
 

UK & EUROPEAN CITIZENS 

 
VISA ON ARRIVAL 

● Visa on Arrival (VOA) letters with an issue date up until 9 March 2020 have been                               

accepted.  

● Visa on Arrival letters that have not yet been issued can be issued for guests as of 10                                   

March 2020. However, the process for obtaining VOA letters has changed. Visa on Arrival                           

letters may now take up to ten (10) working days. 

 

VISA EXEMPTIONS 

● From 9 March 2020, visa exemptions will be denied for travelers holding passports from                           

the United Kingdom, Italy, Spain, Sweden, Denmark, Norway, Finland, Germany, France, or                       

Spain.  

 

HEALTH DECLARATIONS 

● All guests are obligated to make medication declarations before entering Vietnam.                     

Please contact us for the form in advance for your clients to avoid additional queues on                               

the ground. 

● Health declaration online form: https://tokhaiyte.vn/  

● Please note: After completing the health declaration, if any traveler is deemed to                         

exhibit any symptoms of illness, they may be denied entry at the discretion of the local                               

Vietnamese government.  

 

If you have any affected travelers or have any questions about travel to Vietnam or other                               

countries in Southeast Asia, please contact info@smilingalbino.com, or get in touch with your                         

Smiling Albino contact directly. 
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